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EXPERIENCE 
Senior Web Designer, University of Massachusetts Boston 
Consultant to staff and faculty in web design and social media. Lead designer for a pilot, inter-
departmental, inter-campus project, http://www.london.umb.edu. Presented UMass web projects on panels 
at two Northeast Regional Computing Program (NERCOMP) conferences, spring 2008 (Mashups) and 
winter 2008 (Multimedia). Presenter on the keynote panel at the "EdTech" conference at UMass Boston, 
2010. Work closely with the assistant Vice Chancellor for University Advancement to implement web 
strategies that support development goals. Actively promote web metrics through Google Analytics. 
Designer and focus group leader on team that developed and launched the UMass Boston mobile web site. 
With colleague, piloted the use of a content management system at UMass which was implemented 
campus-wide. Established and maintain UMass Boston YouTube channel. 2007-present. 
 
Web Coordinator, Yale School of Nursing 
Web production and design. Daily updates of the website. Initiated project to produce short 
web video spotlights of students in online program to enhance recruitment. Project lead for 
a new table-free/all-CSS section of the website in conjunction with a university-wide development 
campaign. New Haven, CT, 2006-2007.  
 
Educator, University of Massachusetts (UMass), Boston. 
WebCT Vista consultant to train faculty, 2005-2006. Lecturer at the UMass College of Public and 
Community Service, Spring 2006 taught “Media Literacy” completely online. Taught digital media such 
as Photoshop and Flash for the Art Department as a Lecturer from 2003-2006. 
 
Teacher and graphic designer, Crimson Summer Academy at Harvard University 
Founding faculty member of Harvard summer program serving public high school students from Boston 
and Cambridge. Designed and taught a digital photography/imovie curriculum each summer. Also act as 
the print/web designer for the program. Cambridge, MA,  (seasonal/part-time) 2004–present.  
 
Web Designer, JFL Media 
Print and web design for a community-oriented, educational web company that was in Newton, MA. All 
aspects of branding, design development and production. 2000-2005. 
 
Media Specialist, Boston Arts Academy  
Led student public design projects. Students produced community-oriented digital posters that were 
displayed in 100 MBTA trains. Boston, MA, (part-time).1998–2000.  
 
Manager, Computer Resource Center, Manchester Craftsmen’s Guild 
Taught digital imaging daily to high school students from Pittsburgh Public Schools. Collaborated on 
interdisciplinary public art projects. Wrote digital imaging curriculum. Managed computer lab. Pittsburgh, 
PA. 1992–98. 
 
ARTIST AWARDS & SPECIAL PROJECTS 
Designer of print materials and gifts for iAd one year anniversary celebration, Palo Alto, CA, 2011.  
Visiting artist residency/workshop with Io Palmer, Pittsburgh, PA, June 2009. Phi Beta Kappa, Catherine 
Inness Ireland Travel Fellowship, John Harvard Honorary Scholar, Elizabeth Cary Agassiz Certificate of 
Merit. Puffin Foundation Award, 2002. Massachusetts Cultural Council Professional Development Grant 
for graphic design study, 2001. Boston Cultural Council Grant for teaching project, 1999, 2000. Clifton 
Visiting Artist Learning from Performers program, Harvard University, 1998. Research Fellow STUDIO 
For Creative Inquiry, Carnegie Mellon University, 1996/97. New Forms Regional Grant Painted Bride Art 
Center, Philadelphia, 1996. Barbara Deming Memorial Fund Grant, Brooklyn, New York, 1995. Emerging 
Artists Grant Pittsburgh Filmmakers, 1993.  
 
EDUCATION 
University of Colorado, Boulder — MFA, 1992. Dean’s Grant Awards. 
Harvard-Radcliffe College — AB, cum laude in Fine Arts, 1986. 


